
 
 

TERMS AND CONDITIONS 
 

These conditions explain your rights , obligations and responsibilities and those of the transportation contractor.  A contract is a two-way arrangement and it is important that everyone 
knows where they stand.  Where we use the word you, it means the customer:  we or us means the contractor named on the front of this contract.  These conditions can only be changed 
or amended by written agreement between us. 
Our liability for loss or damage is limited ( in this connection please pay special attention to Clause 8).    Insurance is a separate contract between you and the insurer and the insurance 
conditions are separate from our conditions.  If you want us to carry out any service or move goods which are specifically excluded by these conditions,  we cannot take responsibility for 
loss or damage for uninsured goods or services. 

 
1.Our quotation. f) any goods not packed or unpacked by us . 
Our quotation does not i ncl ude Customs duties or any other fees payable to gover nment bodies . g)  items left i nsi de cupboar ds or other fur ni ture 
Although it is a fi xed price we may change it or make additional char ges i f any of the followi ng have h)  food or plants . 
not been taken into account when prepari ng the quotation: i)  fi xtur es, fi tti ngs, proper ty or goods damaged as a r es ul t of di fficult access 

a) You do not accept i t wi thi n 28 days. j)  goods received from a third party i n a unknown condition, or da maged/los t by 3rd party. b)
 if by your delay the wor k is not carried out completed withi n three months k) any items referred t i n Clause 5. 
c) Our costs i ncreas e because of currency fl uctuations or changes i n taxation or frei ght char ges  

beyond our control. 9. Delays in transit 
d) We have to collect or deliver goods above second floor. If we do not keep to an agreed written ti me schedule and the delay is within our reasonable contr ol e)
 We s uppl y any addi tional services, i ncl udi ng movi ng or storing extra goods ( these conditi ons We will pay you r easonabl e expenses up to a maxi mum of $150.  If though no faul t of our s we are 

appl y to such wor k). unabl e to deliver your  goods , we will take them i nto s tore.  The contract will then be fulfilled and any f)
 Ther e are delays outside our reasonable contr ol Additi onal service(s), i ncl udi ng storage and deliver y, will be at your expense. 
g) The stairs, lifts or doorw ays are i nadequate or the approach is unsui table for our  vehi cles, and 

this means we have to do extra work. 10. Damage to premises. 
h) Any parking or other fees or charges that we have to pay in order to carry out our service on your behalf. We s hall not be liable for damage to pre mises caused by our  negli gence and our liability will then 

be li mited to a maxi mum amount of  $350 unless Property Damage Insurance has been arranged.  Any 
2.  Work not included in the quotation. damage to premises mus t be noted on the deliver y receipt and confir med i n writi ng to us withi n 
Unless agreed i n writi ng w e will not: seven days.    The ti me limi t is essential otherwise we will not be liable. 
a) Dis mantl e or assembl e unit- fur ni ture ( flat-pack), fitments or fitti ngs 
b) Disconnect or r econnect appliances, fitti ngs or equipment. 11.  Time limits for claims. 
c) Remove or lay fitted floor coveri ngs. We will not be liable for any loss or damage to any goods unles s: 
d) Move ni ght s torage heaters unless they are dis mantled. a)  Any claim for loss or da mage to goods whi ch you or your agent collect from us is noti fied to us i n 
e) Move or s tore any i tems excl uded i n Clause 5. Writi ng t the ti me of collection. 
If any of our s taff does thi s kind of wor k for you without our wri tten agreements we will not be liable b)  you notify us i n wri ti ng of any loss of or damage to the goods wi thi n seven days of their deliver y for 
any loss or damage.  By us to their des ti nation. 

In both cas es, ti me limi ts are essenti al to the contr act. 
3. Your responsibility during removal. 
It will be your sole responsibili ty to: 12.  Our right to sell the goods. 
a) Ens ure that nothi ng is taken away i n error or left behi nd. On giving you 28 days notice we are enti tled to require you to move your goods from our custody 
b) Obtai n at your ow n expens e all documents necessar y for the removal  to be co mpleted. And to pay all money due to us.  If you fail to pay all outs tandi ng debts due to us we are entitled to sell 
c) Take res ponsi bility for security of your goods at the depar tur e and desti nation poi nts by bei ng or dispose of so me or all of the goods without fur ther  notice.  The cos t of the sale or disposal will be 

pres ent yours elf or as king someone to r epres ent you. Char ged to you.  The net proceeds will be credited to your account and any eventual s urpl us will be 
d) Adequatel y prepar e and stabilize all appliances prior to their removal. paid to you wi thout interes t. 
e) Arrange and pay for any necessar y parki ng facilities. 
AES will arrange any necessar y par ki ng fees at addi tional char ge unles s s tated on your quotation. 13  O ur to lien. 

We have a legal ri ght to withhol d or   ul ti matel y dispose of some or all of the  goods  until you have paid 
4. O wnership of the goods. All our charges and other payments due under this contract.  These i ncl ude any charges that we 
By enteri ng i nto this contract you warrant that: have paid out on your behal f. 
a) The  goods to be removed are your ow n pr oper ty or 
b) You have the authority of the ow ner of the proper ty to make this contract in respect of the goods               14.  Claims against us. 

to be  moved or s tored.  You will indemni fy us in respect of any clai m for damages and / or cos ts         Wher e thes e are made by third parties (people other than you).  In res pect of the goods or the service 
       pr ovided by us, you will be liable to pay an d i ndemni fy us agains t any char ges, expenses, damages 

5. What is excluded. Or penalties claimed agains t us  unles s you can prove that w e were negli gent. 
The  following items ar e specificall y excl uded from this contract and i f you as k us to move the m we 
do not accept any r esponsibility for loss or da mage. 15.  Our right to sub-contract the work. 
a) Jewelr y, watches, trinkets, preci ous s tones , money, deeds, securities  , stamps, coi ns or goods a)  We reserve the right to s ub-contr act so me or all of the work. 

or collections of a si milar ki nd. b)  If we s ub-contract , then these condi tions will still appl y. 
b) Potentiall y danger ous, damagi ng, or explosive ite ms. 

     c) Goods li kely to encour age vermi n or other  pes ts or to caus e infection. 16.  Where the law applies.  This contr act is s ubject to the laws of the country i n w hich this 
     d)  Refri ger ated or frozen food or dri nk. Was made 

e) Any ani mals and their cages or tanks i ncl udi ng pets , birds  or fis h. 
We ar e entitled to dis pose of (wi thout notice) any goods s ubmi tted w hich are lis ted under 5b, 5c . 

and 5d. 
 17.  Your forwarding address. 
6.  Postponements / Cancellations. If you send goods to be stor ed you must provide a forwardi ng address and noti fy us i n writi ng i f it 
Note that 50% of any approved  rate will apply if a job is cancelled or postponed  with less than 24hrs notice. changes.  All corres pondence and notices will be considered to have been received by you seven  
     days after posti ng i t to the last forwardi ng address recorded by  us. 
 
7  Paying for the removal 
You mus t pay our char ges i n cas h or by bank trans fer 18. Inventory 
You may not withhold any par t of the agreed price and i nter est at 4% per month, Wher e we produce an i nventor y of your goods and send i t to you it will be accepted as accurate 
calculated on a dail y basis, is charged on all accounts outs tandi ng more than thir ty days .  We unless you write us within seven days of r eceiving i t notifyi ng us of errors or omissions. 
reserve the ri ght not onl y to ter mi nate this contract if payment is not received before the removal 
date but also not to carr y out any of the ser vices quoted for. 19.  Payment 

Storage char ges are payable i n advance.   All char ges i nclude removal charges must be paid in full 
8.  O ur liability for loss or damage. Befor e goods may be taken out of storage. 
We s hall not be liable for l oss or damage to s hi pments  not i nsured through AES.   Therefore 20.  Revision of storage charges 
service ass umes the ow ner is res ponsi ble for i nsurance and/or accepts all ris k. We  review our storage char ges periodicall y.  You will be given 28 days  notice of any i ncreases. We 
s hall not be liable for l oss or damage r es ul ting from: 
a)   fire, loss or damage while goods are i n s tore. 21.  Termination 

b)   moths, ver mi n or si milar infestati on; cleani ng repairing or restori ng ( unless w e did the wor k); If your payments are up to date we will not end this contract except by gi ving you three calendar w 
ar, i nvasion, acts of for ei gn ene mi es, hos tilities (w hether war is declared or not), civil war months notice i n writi ng.  If you wis h to ter mi nate your storage contract you s hould give at leas t 

r ebellion, military coup, wear and tear, leakage or evaporation, atmos pheric or cli matic changes. 14 days notice.  If we can release the goods earlier we will do so, pr ovided your account is up to date. c)    
death , i nj ury sickness or disease arisi ng from the removal or warehousi ng of any frozen food or dri nk. 
Frozen goods are only moved at your ris k. 22.  Handing out charges 

d)   any cons equential loss of any ki nd except as s tated i n 9 bel ow. If you choose someone else to collect your goods from our warehous e we are enti tled to make a e)   
items whi ch ar e bri ttle or have an inherent defect, deep freezers, the mechanis m i n clockwor k char ge for handing them over.  Our liability will cease  upon handing over the  goods. 
electroni c or  motor-dri ven goods ( unless there are outwar d signs and visible si gns of i mpact 
damage), sensi tive equipment or self- assembl y fur niture that is dismantl ed and / or 
r e-assembled, regardless of who built it ori gi nall y, or for sel f-assembled fur ni tur e which is not s 
uitable for transpor t. 

 
I have read and accept the above ter ms and condi tions 

 
Si gnature ____________________________________ Date: _______________________ 

 
Printed Name:  ________________________________ 

 
 
 
 
 
 
 
 


