TERMS AND CONDITIONS

These conditionsexplain your rights, obligations and responsibilitiesand those of the transportation contractor. A contract isa two-way arrangement and it is important that everyone
knows where they stand. Where we use the word you, it meansthe cusomer: we or us means the contractor named on the front of thiscontract. These conditions can only be changed
or amended by written agreement between us

Our liability for lossor damage is limited (in this connection please pay special atention to Clause 8).  Insurance is a separate contract between you and the insurer and the insurance
conditions are separate from our conditions. If you want usto carry out any service or move goods which are specifically excluded by these conditions, we cannot take responsibility for

loss or damage for uninsured goods or services.

1.0ur quotation.

Ou quotation does not i ncl ude Customs duties or any other fees payable to government bodies.
Although it is a fixed price we may changeit or make additional chargesif any of the following have
not been taken into account when preparing the quotation:

a) You do not accept itwithin 28 days.
if by your delay the workis ot carried out completed within three months
) Our costsincrease because of currency fluctuations or changes in taxation or frei ght charges
beyond our control.
d) We have to collect or deliver goods above second floor.

We supply any additional services, ind uding moving or storing extra goods (these conditi ons
apply to such work).
There are delaysoutside our reasonable control

9 The strs, lifts or doorways are i nadequate or the approach is unstitable for our veticles, and
this means we haveto do extrawork.
D) Any parking or othe fees o chergesthat we have to pay inorder to carry ot our service on your behalf.

2. Work not included in the quotation.
Unlessagreed inwritingwe will rot:

a Dismantl e or assembl e unit-furniture (flat-pack), fitments or fittings
b) Disconnect or reconnect appliances, fittings or equipment.

) Remove or lay fitted floor coverings.

d) Move right storage heaters unless they are dismantled.

e Move or store any items excluded in Clause 5.

If any of our staff does this kind of work for you without our wri tten agreements wewill not be liable
any loss or damage.

3.Your responsibility during removal.
Itwill be your sole responsibility to:

a Ensure that nothing is taken avay in eror or left betind.

b) Obtain at your own experse d| documents necessary for the removal to be conpleted.

<) Take resporsi bility for security of your goods at the departure and destination poi nts by being
present yoursdf or asking someone to represent you.

d) Adequately prepare and stabilize al appliances prior to their removal.

)] Arrange and pay for any necessary parking facilities.

AES will arange any necessary parking fees at additional charge unless stated on your quotation.

4. Owner ship of the goods.
By entering into this contract you warrant that:

a The goods to be removed are your own property or

b) You have the authority of the owner of the property to meke this contract in respect of the goods
to be moved or stored. You will indemnify us in respect of any daim for damagesand / or costs
provided by us,

5.What is excluded.

The following items are ecificall y excl uded from this contract and if you ask us to move them we

do not accept any responsibility for loss or damege.

a) Jewelry, watches, trinkets, preci ous stones, money, deeds, securities , stamps, coins or goods
or collectionsof asimilar kind.

b) Potentiall y dangerous, damaging, or explosive items.

) Goods likely to encourage verminor other pests or to cause infection.

d) Refrigerated or frozen food or drink.

e Any animals and their cages or tanks i ncl udi ng pets, birds or fish.
We areentitled to dispose of (without notice) any goods submitted which are listed under 5b, 5¢
and 5d.

6. Postponements/ Cancellations.
Note that 50% of any approved rate will apply if ajob is cancelled or postponed with less than 24hrs notice.

7 Paying for the removal

You must pay our charges in cashor by bank transfer

You may not withhold any part of the agreed price and i nterest at 4% per month,

calculated on a daily basis, is charged on all accounts outstanding more than thirty days. We
reserve theright not only to termi nate this contract if payment is not received before the removal
date but also not to carry out any of the services quoted for.

8. Our liability for lossor damage.
Weshal not beliable for | ossor damage to shipments not insured through AES Therefore
service assumes the owner isresponsi ble for i nsurance and/or accepts al risk.
shal not beliable for lossor damage resuiting from:
a) fire lossor damage while goods are in store.

b) moths, vermin or similar infestati on; cleani ng repairing or restoring (unlesswe did the work);

ar, invasion, acts of foreign enemies, hostilities (whether war is declared or not), civil war

rebellion, military coup, wear and tear, leakage or evaporation, atmospheric or dimatic changes.
death , injury sickness or disease arising from the remova or warehousing of any frozen food or drink.
Frozen goods are only moved at your risk.
any comsequentid loss of any kind except asstated in9 bel ow.

items whichare brittle or have an inherent defect, deep freezers, the mechanismin dockwork
electronic or motor-driven goods ( unless there are outward signsand visible signs of i mpact
damage), sensitive equipment or self-assembly furniture that is dismantled and / or
re-assembled, regard ess of who built it orignally, or for self-assembled furniture whichis nots
uitable for transport

d

| have read and accept the above terms and conditions

Signature

Printed Name:

f) any goods not packed or unpacked by us.

g) items leftind de cupboardsor other furriture

h) food or plants.

i) fixtures, fittings, property or goods damaged as aresuit of difficult access

j) goods received from athird party ina unknown condition, or damaged/lost by 3¢ party. b)
k) any itemsreferred tin Clawse 5.

9. Delaysin transit

If we do not keep to an agreed written ti me schedule and the delay is within our reasonable control €)
Wewill pay youreasonabl e expenses up to a maximum of $150. If though no fault of ours we are
unable to ddiver your goods, we will take theminto store. The contract will then be fulfilled and anyf)
Additi onal service(s), ind uding storage and delivery, will be at your expense.

10. Damage to premises

Weshal not beliable for damage to premises caused by our negligence and our lizbility will then
belimited to a maximum amount of $350 unless Property Damage I nsurance has been aranged. Any
damage to premises must be noted on the delivery receipt and confirmed inwriting to uswithin

seven days. Thetime limitis essentid otherwise we will not beliable.

11. Timelimitsfor claims

Wewill not be liable for any loss or damage to any goods unless:

a) Any claim for loss or damage to goods which you or your agent collect from usis notified to usin

Writing t the time of collection.

b) you notify usinwriting of any loss of or damage to the goods withi n seven daysof their delivery for
By usto their destiration.

Inboth cases, time limitsare essential to the contract.

12. Our right to sell the goods

On giving you 28 days notice we are entitled to require you to move your goods from our custody
And to pay al money dueto us. If you fail to pay all outstanding debts due to us we areentitled to sd|
or dispose of some or all of the goods without further notice. The cost of the sde or disposal will be
Charged to you. The net proceeds will be credited to your account and any eventua surpluswill be
paid to you without interest.

13 Our tolien.

We have alegal right to withhold or utimately dispose of some or all of the goods until you have paid
All our charges and other payments due under this contract. These ind ude any charges that we

have paid out on your behal f.

14. Claimsagainst us.

Wherethese are made by third parties (people other than you). In respect of the goods or the service
youwill beliable to pay an d indemnify usagainst any charges, expenses, damages

Or pendties claimed against us uniess youcan prove that we were negigent.

15. Our right to sub-contract the work.
a) Wereserve the right to sub-contract some or all of thework.
b) If we sub-contract , then these coni tions will still apply.

16. Where thelaw applies Ths contract issubject to the laws of the country inwhich this
Was made

17. Your forwarding address.

If you send goods to be stored you must provide a forwarding address and noti fy usin writing if it
changes. All carrespondence and notices will be considered to have been received by you seven
days after posting it to thelast forwarding address recorded by us

18. Inventory
Wherewe produce aninventory of your goods and send it to you it will be accepted as accurate
unless you write us within seven days of receiving it notifying us of errors or omissions.

19. Payment
Storage charges are payable in advance. All chargesinclude removal charges must be paid in ful
Before goods may be taken out of storage.
20. Revison of storage char ges
We review our storage charges periodically. Youwill be given 28 days notice of any increases. We

21. Termination
If your payments are up to date wewill not end this contract except by giving you three calendar w
months notice inwriting. 1f youwish to terminate your storage contract you should give at least
14 days notice. If we canrelease the goods earlier we will do so, provided your accountis up to date.c)

22. Handing out charges
If you choose someone else to collect your goods from our warehouse we are entitied to make ae)
cherge for handing them over. Our liability will cease upon handing over the goods.



